
By 2035 Sunderland will be a connected, international city 
with opportunities for all.



Round robin
- Name, where you’re from
- Population and Workforce sizes
- Experience in Digital Inclusion



Definition of Digital Inclusion

“Is the idea that everyone should have access to 
and use of digital technologies and services.”

Digital inclusion - Citizens Online

Smart City Video 

https://www.citizensonline.org.uk/digital-inclusion/
https://www.youtube.com/watch?v=tD8A74J5S-w


Periodic Table of Internet Elements: Kat Dixon 2022



Digital Inclusion:  Challenges
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Digital Inclusion:  Challenges

1

Limited 
connectivity 
Infrastructure 
and Access: not 
everyone has the 
ability to connect 
to the internet, 
limited 
broadband 
speeds, lack/old  
devices (laptops/ 
phones), low data 
allowance and 
high monthly 
costs 

2

Low Knowledge 
and Skills: 
because of a lack 
of knowledge, 
understanding 
and skill, not 
everyone has the 
ability to get 
online which can 
affect a person’s 
everyday life and 
progression

3

Lack of 
Motivation and 
awareness: not 
everyone sees 
why using the 
internet could be 
relevant to them 
(necessity, 
financial, health, 
social, etc)

4

Distrust: some 
people don’t trust 
the Internet. 
Negative news 
stories about 
crime and identity 
fraud push them 
away from 
opportunities to 
connect with 
others online. 
Losing that 
human touch and 
missing out on 
opportunities

5

Badly Designed:  
sometimes online 
services and 
websites can be 
seen as difficult to 
understand, 
complicated to 
use or navigate 
around for a 
variety of reasons.  
Some website do 
not comply with 
accessibility 
standards.

6

Silo Intervention: 
Help can be hard 
to find. It can be 
inconsistent and 
have no obvious 
central focal 
point.  Support is 
usually 
dependent on 
short term 
funding. No 
agreed co-
ordination, or 
ability to keep 
info up to date.



Digital Inclusion Plan - Sunderland City Council

• Sets the ambition and 
direction of travel for 
Sunderland

• Acts as a guide to improve and 
use resources to reduce digital 
exclusion

• Focuses on three pillars
1. Smart Digital City
2. Smart Digital Workforce
3. Smart Digital Residents 

https://www.sunderland.gov.uk/digitalinclusionplan


Shared Priorities

Better 
Infrastructure 
and Access

Improve 
Knowledge and 
Skills

Create 
Motivation and 
awareness

Build trust Designed for All Coordinated  
Intervention



SMART DIGITAL CITY

Improve Knowledge and Skills



Better Infrastructure 
• Promote low-cost broadband packages

28,800 people = £5.8m saving p.a
• 2 minute video -Sign Up to the National 

Databank 
• Joining Dots: Free Wi-Fi 

City Centre / Roker, Digital Hubs and Libraries

Save the City £5.8m p.a.

Feedback from Customers
“Susan, Washington, reduced monthly bill from £79 to £20 per 
month”

“Alan, Albany, claims PIP, reduced his bill by £15 per month”

“Robert, Sunderland, switched provider and is saving £20 per month”

“Lily, Shiney Row, heart whelming that the Council would write to 
people to let them know about the Scheme”

https://www.sunderland.gov.uk/Internet_in_my_Home
https://www.youtube.com/watch?v=5CiN0hnidT0&t=39s
https://www.onlinecentresnetwork.org/funded-projects/funding-opportunities
https://www.onlinecentresnetwork.org/funded-projects/funding-opportunities
https://www.mysunderland.co.uk/FreeWiFi?ccp=true
https://www.sunderland.gov.uk/media/30361/Digital-Community-Hubs/pdf/AreaDIHubMar23.pdf?m=638276153746270000
https://www.sunderland.gov.uk/article/12828/Wi-Fi-computers-and-internet-access


Pledge
By 2025, you’ll be within a 10-minute walking distance of free WiFi

• Join the Dots
• GOV.UK WiFi / Eduroam
• Community Centres, Libraries
• Transport Hubs
• Retail and Leisure Facilities

• Go to settings, then Wi-Fi
• Wait a few seconds
• ‘Free Sunderland Wi-Fi’
• Click once



Ward Dashboards
• Community Leaders leading the challenge against digital exclusion
• Area Committees / Members Digital Steering Group
• Majority of data relating to digital inclusion is collected at a regional / national 

level, not the best for local ward Councillor.
• Took regional stats and applied them to local stats – starter for ten

City Population: 275,000
• 30,000 people (11%)  Never been online
• 77,000 people (28%)  Limited user
• 89,000 people (32%)  Confident user
• 79,000 people (29%)  Extensive user



Ward Dashboards



SMART DIGITAL WORKFORCE

Improve Knowledge and Skills



SMART DIGITAL WORKFORCE

Improve Knowledge and Skills

Q- in your local authority, do all employees have digital 
skills?

Q- what job roles would you associate with not needing 
to have digital skills?

Q- how do you think employees would react to the 
opportunity to improve digital skills?



Smart Digital Workforce
• Online pay slips
• Pen and paper ‘v’ electronic
• Invested in devices/licences, not being used
• Limited connection with the Employer
• Established a Task Group

Aim: Enable all employees to have digital skills



Digital Touch Down Zones

• 10 Digital Touch Down Zone
• Services covered

• Local Services (Grounds maintenances, Arbor, cleansing)

• Highways and road safety
• Refuse and Environmental Services
• Fleet Management 
• Property Services, Cleaning, School Meals

• Minimum (Desktop, connectivity, quite zone)
• No booking, open from 7am-6pm, can be later
• Personal and professional usage



Meet the “Tech Mates on Tour”

• Transformation
• IT Services
• Local Services
• Business Investment
• Smart City
• Property Services
• Libraries



Toolkit



Toolkit



SMART DIGITAL RESIDENTS

Improve Knowledge and Skills



Improving digital skills and knowledge
Online support, delivered in community spaces or at home
• Learn my Way: Perfect for people just starting on their digital journey
• IdEA: Great for groups ready for next steps to learning
• Ideal for voluntary and community organisations
• Building foundation skills for a Tech Role or pre-employment courses
• Starting a digital career
Face to face support, commissioned by Sunderland City Council
• Learning and Skills Services
Organisational Support
National Careers Services and Education Partnership NE, can work with 
employers to upskill staff and volunteers. At nil cost.

https://www.learnmyway.com/
https://idea.org.uk/
https://www.lloydsbankacademy.co.uk/learn-for-charity/
https://www.sunderland.gov.uk/GoCourses
https://www.sunderland.gov.uk/GoCareer
https://www.sunderland.gov.uk/learning-skills
https://nationalcareers.service.gov.uk/find-a-course/the-skills-toolkit
https://educationpartnershipne.ac.uk/


Build Trust

• Get Safe Online - UK’s leading internet safety website
• Read free, impartial online safety advice for organisations 

Free courses to promote
• Learn Money Management, from budgeting, banking, borrowing, 

money and mental health and how to save money online, see how 
it works. 

Improve Knowledge and Skills

https://www.getsafeonline.org/
https://www.getsafeonline.org/business/article-category/rules-guidelines-and-procedures/
https://www.lloydsbankacademy.co.uk/learn-for-life/
https://www.lloydsbankacademy.co.uk/learn-for-life/


Designed for All

• 64,000 in Sunderland reported as having limited long term illness 
or disability, supported by 32,000 carers, over 2,000 young carers

• Work with local specialist charities

• Promote free accessibility testing tool.  ANDI tests the accessibility 
of forms, images, headings, colour contract, data tables, links and 
more. 

• Top tips to ensure the language you use is readability to all.

• Free Screen Reader – enabling every blind and vision impaired 
person the deserved right to freely and easily access a computer

Improve Knowledge and Skills

https://www.ssa.gov/accessibility/andi/help/install.html
https://hemingwayapp.com/
https://www.nvaccess.org/


Digital Health Hubs
• UKSPF £1.1m
• 22 Digital Health Hubs

• Online Learning Centres
• New Devices
• Upskilled staff and volunteers
• Donation Device and Rehoming Hubs
• Community Broadband
• Databanks
• 5 Esports Community Hubs
• Social Prescribing / Links for Life



with no one and nowhere left behind.  Underpinned by the next generation 
of connectivity to stimulate economic growth and reduce digital exclusion.

Subscribe to our newsletter

Watch our video

Download the Plan! 

Sunderland’s Smart City Vision is one of 
engaged collective of people, places and 
opportunities to live, learn and earn

https://www.sunderlandoursmartcity.com/
https://www.youtube.com/watch?v=tD8A74J5S-w
https://www.sunderland.gov.uk/media/29751/Digital-Inclusion-Plan/pdf/DIP.FINAL.TO.USE.pdf?m=638217349554970000


By 2035 Sunderland will be a connected, international city 
with opportunities for all.


	Slide Number 1
	��Round robin�- Name, where you’re from�- Population and Workforce sizes�- Experience in Digital Inclusion�
	Definition of Digital Inclusion�
	Periodic Table of Internet Elements: Kat Dixon 2022�
	Digital Inclusion:  Challenges�
	Digital Inclusion:  Challenges�
	Slide Number 7
	Shared Priorities�
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27

