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The Robots Are Coming! 4 ‘Co -operative Councils

Innovation Network

(The disruption of artificial intelligence and related
\technologies is already here and more is on the way.

Gartner

disruptive class of technologies over the next 10 years

-
Artificial intelligence technologies will be the most l

\.

Gartner

The initial low-hanging fruit in this arena is robotic process
automation (RPA). It is relatively low cost, quick to
implement and unobtrusive

Gartner.
Companies will extend and enhance self-service

FORRESTER

Robotic Process Automation guidance will standardise service
delivery

FORRESTER

Gartner forecasts the robotic process automation software
market will grow by 41% year over year to 2020.

Gartner
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