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Islington Debt Coalition 

• Partnership of local / national organisations 

• Undertaken Quantitative & Qualitative Research 

• Alert residents about dangers of Loan Sharks 

• Publicity drives to inform residents where they can get 

help and access more affordable credit 

• Promoting the London Capital Credit Union 

• Steering residents away from Payday loan companies 

 

 

 









Payday Lending Workgroup 

The 5 key objectives of this work group are: 

 

1. Preventing Pay Day companies from operating in Islington  

2. Educating residents about dangers of Pay Day Loans  

3. Developing meaningful alternatives to Pay Day Loans 

4. Promoting National changes In Legislation 

5. Providing help and advice to struggling residents 

 



Prevention 

• Investigated 18 high street premises: 

– 5 not providing loans 

– 8 acting lawfully 

– 4 under investigation 

– 1 subject to appeal  

• Planning consent re: Change of use 

• Prohibiting new applications stating ‘over concentration’ 

• Planning legislation difficulties. 

• Most lenders internet based & outside our area 

 

 



Council Money Advice 

• Do NOT be tempted to use pay day lenders 

• Dangers of using payday loans 

– Very, very expensive ! 

– Continuous Payment Authorities 

– Rollovers 

– Additional charges 

– Affordability 

– Impact on credit rating 

– Being pestered to take out more pay day loans. 

 

 









Alternatives to Payday Lending 

• Promotion of Credit Union 

• Development of underwritten Credit Union schemes 

• Changes in Credit Union interest fees 

• ‘CUOK’ solutions to compete directly with pay day lenders 

• Procurement of bank / building society ‘jam jar’ accounts 

• New entrant banks 

 



Seeking Changes in Legislation 

• Interest cap same as Credit Unions [3% monthly 42.6 % APR] 

• Meaningful affordability checks 

• Only 1 rollover permitted 

• Prohibit Continuous Payment Authorities [CPA’s] 

• No other fees other than a regulated fee for late payment 

• Restrictions on advertising 

• Prohibit selling data to 3rd parties 



Signposting & referrals 
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Residents owing multiple debts to the council 

• Different Council services bill and collect their own 

debts [e.g. council tax, housing rents, benefits, parking]. 

Residents owing 2 or more debts are chased by and 

need to agree repayment with each separate service 

• Saw an opportunity to improve service for residents 

• Installed an ‘over-arching debt management system’ 

• Set up a new multiple debt help team 

• Assess ability to pay and provide focused help. 

• Groundbreaking initiative. 



Help for struggling debtors  

Maintain priority payments  

such as Rent, Council Tax   

& Energy payments. 

‘Keep head above water’  

Write-off some of the oldest  

Debts, providing ongoing  

bills paid & regular payments 

made towards their arrears.  





Quotes from Islington residents we have recently 
helped: 
 

 

“Thank you for your compassion and understanding. 

At no time was I made to feel inferior or less dignified 

for being in debt” 
 

 

 

“Thank you to the Multiple Debt Team. I have been so 

depressed with the worry of these debts. I am so 

happy I actually burst into tears after your phone call” 
 



Recap of Payday Lending Initiatives 

Islington Council via the IDC and Multiple Debt team is: 

 

• Trying to restrict Pay Day co’s from operating in Islington  

• Extensive publicity campaigns to alert residents 

• Working to develop real alternatives 

• Seeking national changes in legislation 

• Providing help and advice to struggling residents 

 



Any Questions? 

 

Thank-you 

 

Bob Outram 

Head of Income Collection & Debt Coalition 

 


